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BLEAK QUYLOOK: Bob Bailey, medical director of Children's Psychiatric Hespital at the University of New Mexico, says menta! health care
In the Statels in a crisis. He is shown here in one of the units hospital nfficials clysed because they couldn't affeid to keep it epen.

Editor’s note: It's
been three years
since the state
revamped Medicaid,
and critics say the
new program has
wrecked mental
ealth care services,
especially for youths.
Dthers praise Salud!
for making doctors
and health centers
mare accountable.
The Journal today
begins a two-day
series examining the
state of mental
health care for New
Mexico's children.

By JACKIE JADRNAK
Journal Sraff Writer

ab Bailey says he doesn't like
to throw around words like
*crisis™ loosely.
Yet that isthe ward he uses
to describe the State of mental
Be® health care in New Mexico —
especially when it comes to children.

"It (themental health system) is
not working now," said Bailey, a
psychiatrist and medical director of
Children's Psychiatric Hospital at the
University of New Mexico.

Others who provide mental health
care and the parents who seek that
care also say the system is in crisis.

Businesses that provide mental
health car e are shutting down.
Psychiatrists are leaving the State or
leaving their practices. Jails are
scrambling to come up with mental
health servicesonce provided by
mevies; § or social service agencies.

And this is happening in a state
that never ranked high in the quality
or availability of mental health
service. New Mexico's suicide rates
it 1943 were the fifth highest inthe
couniry.

New Mexicans between 15and 24
years old have been killing

themselves at a rate 75 percent
hinhar than the natinnal averaca: 21

stricides per 100,000 people,
compared to the national average of
12.

Yet, in recent years:

® Twenty-two child psychiatrists
have left New Mexico, leaving the
state with a nuraber that is half the
national average.

® The University of New Mexico's
psychiairic wards are so full that
ambulances carrying patients with
mental illnesses are heing sent
elsewhere

= The availability of certain mental
health services has dropped
anvwhere between 20 percent and 65
percent.

® Peaple committed by courts to
psychiatric treatment have had to
wait for bedsto open up at the Las
Vegas Medical Center, the only state-
run psychiatric hospital.

Increasingly, people are falling
through the cracks.

This isn't news to Jonnie Banks and
Laurie Welch. The Albuquerque
mothers, both of whom work for St.
Joseph Healthcare, have been trying
foryears to get the help they think
their troubled children need. The?
aren’t seeking the care for their
children through their employer
hecanse their insurance requires
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Experts, parents

grapple with fewer
mental health care
5 jor vouths

QNE DAY AT A TIME Christophet
Sindelar, right. helps his mother, Law
rie Welch, prepare dinner in the
kitchen of their Northeast Heights
home. Welch says she has had diffi

culty getting conslstent menta
health care for her i5-year-old son
who suffered a brain injury after being
hit by a cat.
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* them to go elsewhere.

And that figlt has gotten much
harder in the past yeat, they said.

' Loss of professionals

- Trsclearto Welch that fewer

. people are in the mental health

- husiness these days. Her 15-year-

" old son, Christopher Sindeiar, has

- needed help since a car hit him
walking hosae from school in 1994,
- leaving him with a brain injury and

behavior problems.

Within the past year, he lost
- behavior management and case
management 3ervices 25 weil as
his psychiatrist. A case manager
generaily seels oul and
coordinates the servicesa child
needs.

Christopher’s injury has Jeft him
with problems interacting with
peaple, focusing his attention,
Following directions and thinki
through problems.

og

A behavior manager might take
him to a fast-food restaurant and
encourage him to interact witha
worker to arder and pay for his
£ood, she said. The hubbub of a
restaurant often distracts him s¢
much that he feels the need te
escape.

«He needs sumeone {o help him
problem-solve, tn munitor and
redirect him,” she said. "tle gets
wrost of that from me, and 1 think
he hates my guts most of the tme.
He knows he can do anything, and
I'm not going to leave, T'm not
poing 10 give UD 60 him.”

He lust his last hehavior
manager a year ago, she said.

1n June, his case management
was canceled because the company
providing it was going out o that
buginess. in four years, Welch said,
Christopher has had eight or pine
¢as¢ Managers.

And at the end of June, she was
tald that Christopher’s psychiatrist
no longer would accept Medicaid
clients, so be doeant have a
psychiatrist. Tnril Welch can find
another one, Christopher’s
medications — he's o a regimen
of tive drugs — will be handled by
ilg primary-care physician, she
said,

wedicaid, the program that
covers Christopher, uses state and
federal [ax money v pravide
medical care to low-mcome people.

The choices for mental health
care have narrowed it the past
threy years since the state started
its Salud! panaged-care program
for Medicaid, according toa
cualition of mental health service
providers.

of 11 different types of services.
seven showed more than a 50
percent decrease Over that time,
according vo a list of closings
compiled by the coalition. No
services showed an increase — the
smallest decrease was a 20 percent

NWHERE Tl TURM Jonnie Sanks of Albuquerque is struggling to find proper treatment for her 15-year-old
45, whi has tieen diagnosed as having bipolar disorder. She has w

dautit
spnstues 2xphaining 1er plight.
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B i tn behavier

nal asked

vl Families
enses such
ot
infarmation about changes in the
aumber of services avitlable. The
department has not responded with
any data

State ufficials acknowledge that
Galud! needs sonle chaupes, but
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(e state, al easi i he Tural arcas.
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That, critics say, is the reason 5o
many have gone out of busintess,
lefi the state or stopped accepting
Medicaid clients.

o would say, i 1he last year.
services have gotlen far worse.”
Wulck said. ’

She was told hristopler
“probably should be put into a
group hume, hecause he's
Fecoming an adolescent and § won'L
be abie tu controj him.” But she
doesn’t want to send Him away.

Christopher, who gets special
education through Albuguerque
[rublic Schuols, reaily likes
compurers and lopes (o 20 to
collee and join the Marines, his
maother said.

~He would love 1o play foutball,
Lt he can't play contact sports,”
she said. “Tt be hit us head again,
he could he a vegetable.”

She dpesn't know what his future
holds, and she tries nut te
discowrage any of his drearns.

“My higgesl fear.” Welch said, “is
ihat he'll be a criminal.”

Last-resort legal fight

Similar fears have crussed
Banks’ mind. Her 15-vear-old
daughter has been diagnosed with
bipolar disorder.

Her behavior can be combalive,
disruptive and aggressive, Banks
said. She has desiroyed objects in

e

AR N WILSONJULRNAL

Atten a tetter to New Mexico's two

their home aud has purposefully
cut herseif. pulled our her hair and
threatened snicide, Baaks said.

Last November, she wenl nto 4
ruge and threw & piciure frame at
her moiher. Baaks said the jrame
hit her in the head, and she peeded
11 staples to close the wound.

This summer: the teen was
hospitalized after she refused 10
iake the medication needed fo
control her bipolar disorder, and
her behavior became increasingly
erratic. Bunks then launched 4
fight to keep her Jaughter in Lhe
nospital until appropriate
rreabinent could be found.

That fight, Banks said, hag eaten
up her davs with an endiess round
uf phoue calls. She said hospital
afficiats even called state Child
Protecrive Sorvices when she
refused to iake her Jaughter home
O APPYOVE & transferioa
rosidential treatment center south
of Tas Cruces. she said the hospitak
pavchiarist told her it was the only
option with the proper fevel of
sorvices. an open bed and coverage
by the gil's Medjcaid insurance.

Banks finally sought help from a
lawyer o block the transfer and
boeught hersell some time.

ui's enough to make a sane

County Juvenile Detentlon Center,
Inmates ate on medication related

person crazy,” Ranks said of the
bureaucratic parriers.

The angwer to why she fights so
hard is easy: She loves her
daughter.

The same girl who can grab a
knife and threaten to kill herself
alsa is beautiful and intelligent.
Banks said. She has learned
Spanish and enjoys speaking it. She
could play back a tuae on the piano
when she was only 3 after watching
somecne elsg piay it just pnce; BOW,
she composes her own music. She
has always loved bugs and aninals
and would ke tobe a veterinarian,
her mother said.

Banks would like to see some of
her daughter's dreams come true.

] want her to be hapoy someday.
1 don’l want Lo see het in the
clecivic chair in Texas because of
w1 impulsive, crazy mental
disorder. Tl do whatever [ can te
stop that.”

Getting care in jail

A shutdown of sevvices — oF
managed-care limits on the
numbers of days children can get
them - - sends ripples to other
parts of the cummunity.
Increasingly, children once cared
for in psychiatric hespitals or
residential treafment centers ar¢
showing up in juils.

Rep. Rick Miera, D-Albuquerque,
runs a drug-and-alcohol program
for the Bernalillo County Juvenile
Detention Center. Al increasing
number of youths there have
serigus mental health needs — and
aften the only care they can find is
in jail, he said.

“When there is a shertage of
places 1o retet’ them, judges are
Vimited in what they can do witha
child" be said.

Janet Berry-Bel, a nurse at the

Juvenile jail, said nearly 60 percent

‘of the youths zre taking
medications related o a
psychiatric condition, Mental
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PRESCRIPTIONS IN JAIL: Janet Berry-Beitz, a nurse at the Bomallllo

says nearly 60 percent of the young
to a psychiatric conditlon.

heath sevvices provided in‘the "
Jetention center can cust
taxpayers $900 in one day, she said.

Child psychiatrists leaving

wThe whole system has
deteriorated,” said Deify Pefia
Roach, execusive director of
parents for Behavierally Different
Children. That group advocates for
and provides information to
families who have children with
mental and behavioral problems.

“If you squeeze at one point in
the bajloon, another part will pop
out.”

Her 17-year-old child, diagnosed
with bipolar disorder and
psychosis whea stressed, has nat
seen a psychiatrist for ¢ight
menths. And that lult comes after
having Lhree different
psychiatrists in the past three
years undet the Lovelace
commercial health pian, she said.

It would be nice 1o have a
psychiatrist siay more than a
month or two,” Roach said.

In the past two years, 22 child
psychiatrists have 1eft their New
Mexico practices, according to Lisa
Forrest, a child psychiatrist in
Albuquerque. Ouly three have
started new practices in the state
during that time. Lo

According {o her figures, 46 chiid
psychiatrists are licensed 10
practice in New Mexico. 0na
capita basis, that’s half the pational
average.

1a a way, Roach is lucky. Her
child is stabilized on medications.

“We are not in crisis. T can't
imagine a family in crisis,” she
said.

Roach is one of the people .
tamilies call when they need help.
It's getting so that she doesn’t
know where to send them. And sie
[ears that if she does get them intc
a program, it will ciose down in &
month or twWo.

“The calls are geting pretty
intense,”" she said. “Eyerything 15-
falling apart.” . X




