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[nsurer says
managed care’s
restrictions

are not working

By Julie Appleby
JSA TODAY

The doctor really does know
best, the nation’s seeond-largest
health insurer said Monday

Frem now o, United Health-
care says, it no longer will re-
quire doctors te get permission
kefore performing expensive
lests or acaniiting patients
hospitals.

The decision moves United
Healthcare to the forefront of a
trend to lovsen managed care’s
restrictions, which have fos-
tered discontent among physi-
ciang and patienis even as they
heiped conlrol rising costs.

The company says oversight
of doctors and tnedical proce-
dures, which the indusiry re-
lied wpon for years 16 save mon-
ay, is not working. It says such
oversighl custs Inore MOney in
paperwork than It saves and
dies littie 1o coordinate car.

“I think we'll Improve the
heallh care experience for our
wemiers and we'li resiore {he
joy o the profession,” says Ar-
chelle Georgiou, chiel medical
vificer for Unlted Healthcare.,

But wheiber better care and
lower costs play oat reroains to
be seen. Some experis say
nealth plan oversignt of doctors
can protect patients from un-
necessary or dangercas care.
Others say resiriclions have
harmned patients.

United's competitors are ¢er-
tain to monitor the maove close-
ly, a3 will employers who pay

the bills for health care. Loos-

ening restrictions could fuel
premium increases, some fear.
United Heaithcare, anrd

some medical proups with

which it eontracts, still will calé
the shuts on certain di
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Unfazed
Nasdag hits
a new high

By David Rynecki
USA TODAY

E.piphany

NEW YORK — The Nasdaq
cemposite surged o il sev-
enth=siraight record Monday as
investors shrugged off worries
about Microsott's legal straggle
with the government.

Analysts had expecled ihe
technology-ariven Nasdag ane

the Dow Jones industrial aver-
age, which both include Micre-
soft, to stumble in the first {rad-
ing session after a federal
judge ruled that Microsoft is a
menopoly. The case, one of the
biggest anditrust baktles in U.S.
histery, could lead to severe
penaliies or even ihe breakup
of the software giani.

But instead of {alling victim

| to the stock market's worst

fears about cne of Wall Street’s
great performers of the lasi
decade, Microsofi slipped just
1% 1o $90 even as rival frms.
rallied. That ho-hum reaction
allowed the Nasdaq to rise
41.68 points to 3143.57.
~“Investors knew that this
case is going to g0 on for a long
time," says Jim Paulsen, chief
mvestment officer ak Wells Cap-
ital A t Bob

over coverage decisions.

“This ¥ not an open door to
pracilce experimental proge-
dures,” says Jay Silversiein,
chief marketiag officer oi Mio-
neapolis-hased Uniled.

United says it tested the pro-
gram for more than (wo years
in Tasnpé, Miami, Chicago and
other cities hefore rolliag it out
to its 14.5 million customers in
0 slates this month.

The decision comes as the in-
dustry remains under attack by
lawmakers, lawvers and dis-
gruntled dectors. Some con-
sumer groups and doctors are
calling on otner health plans to
follow United's example.

“Physicians should not have
16 baitle insurance companies
e do what is best for their pa-
lients,” says Thomas Reardon,
presiden{ of the American
Medical Asseciation.

Robhins at Robinson-Hum-
phrey, “This 15 a testament to
the strength of Mictosoft ana
the tech sector”
Such-resiience underscoved
the power of the latest leg of
the tech run. After slumbering
trough much of September
and Octaber, the Nasdaq has
gained 8.3% in the past seven
sessions and 18% since Oct. 18.
Robblns altributes the Nas-
dag’s ability to continually find
new life to {undamentat
changes in industries driven by
the Internel. But another factor
is at work. Monday’s jumj was
ak jeast partly in relief that Mi-
crozoft competitors can relax.
Among the biggest gaivers:
Sun Microsystems, up 2% to
$111%s Amerlca Online, up 3%
to $149%; operaling system dis-
tributor Red Hat, up L6% to
$102%%; and software maker



