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Insurers' group wins praise 
with a frank 'call to action' 
By Julie Appleby 
USA TODAY 

WA!jHINCTON - A  mapr health 
Insures' trade ~ U D  IS win- cau- 
tious nraise. mi fnim some staunch 
HMdcriti&, for admitling that indus- 
by pramces contnbuted to the man- 
aged-care backlash. 

The group's move is the latest sur- 
prise in a month that first saw the na- 
tion's second-largest murer, UnIted- 
Health Group, drop NleS requiring 
doctors to get permission for tests, 
DroCedureS and hOsnitalizatiOnS. . 

III a conwntid- memo sent re ~~ ~~ ~~~~~ ~~~~~ ~~ 

cently to top health-plan executives. 
the American Axciation of Health 
Plans said wblic opinion is shaped 

&me of which-mieht need io cbanee. 

alreaby made in mwm to public 
dissatifaction. 

Doctors, policy experts and pa. 
timW advocates praised the trade 
group lor sending the memo, M i  
it a signiacant step for an industry 
that has often blamed others for lis 
omblems 

that lgnagni said insurers already 
have mken to mollify disgruntled pa- 
tients, dmors and kwmakers. mose 
include disavowing "gag clauses" 
against doctors, areamlining appeals 
and making it easier for paaents to 
get referrals to specialists. It also 
urged health insurers to make and 
publicize additional changes. 

'What we're seem now is as@- 
cant evolution toward quality and dis- 
ease management belng the focus of 
what health plans do:' lgnagni said. 

Several health-industry inslders 
said hey welcomed the effort by the 
hade group but expressed caution: 
Signiecant changes haven't yet been 
noted. and many doctors. palienls 
and policy experts am waiting to see 
how IJnitedHeallh's decision and he 
trade group's pmdding play out 

'The proof of the pudding is in the 
earn.'' said Whitney ~ddhgmn, 
president of the American College of 
PhysiciansIAmerican Society of In- 
lemal Medicine. "Lefs see wbal hap 
pew" 

Even so. praise came from some 
unexpected comers. 

'The industry is encouraginggenu 
iPM'.~rmco,Pa. ' m* s~~~~~~ ine rne+Lwn?s VI wdnm rmhlir rnnfl. -......____._._I.. r ~ - - ~ - ~ - -  

"It's admitdng that the indusny's 
image problems are related to some 

Ignagnk I n s u m  industy shewing ' 
'a siqndicant evdufion tow& % a l i i  

dence," said HMO critic Jamle Court 
of Consumes for Ouallty Care. "At . 

actual practices, rather than just ar- least the industry nciw beiieves it has 
guing that it was unfair publicity," planleaders,'%acalltoachon,"md something to prove to the public, 
said Robert Elendon, professor o! Karen Ignagni, the trade group's rather than simply b e i i  interested 
health policy at Harvard University. pmdent. in proving to Wall Sheet that it can 
Tke memo, sent to 1,OOO health- The memo emphasized actions limit casts and make a profit." 
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