
lense L er ged Medicaid Called Cumbersome 
cntlcs say New Mexico's Saludl man- 
aged care program could prove to be 
hazardous to our health 
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Mental health care 
pwgram creates mounds 
of paperwork that 
siphon moneyfrom 
treatment, critics say 
BY JACKIE JanRNAK 
Joooniul Smaf WiiCrr 

People who want to name a cul- 
prit responsible for the.state's 
deteriorating mental health ser- 
vices point their fingers straight at 
New Meilexico's Medicaid program. 

Critics say the Salud! managed- 
care program that restructured 
Medicaid three years ago created 
mounds of paperwork, a maze of 
approvals and appeals to get care, 
low payments for that m e  and 
administrative layers that siphon 
money from direct care. 

The result, they say, is that those 
wbil provide service have gone out 
of business or have stopped accept- 
ing Medicaid clients. 

Robin Doaier Ottun, depuhi sec- 
retary of the state Human Services 
Dcpartme:a, wid he Medicaid pro- 
gram has improved mental health 
services, at leagt in rural areas. 
While she co6cedes some problems 
need to be fixed, sile said managed 

Editor's nofe: It 
hw been three 
years since the 
state revamped 
Medicaid, and ,I, 

new program 
h a  wrecked 
mental health . 
care services, 
especially for 
youths. Others 
praise Salud! 
for making doc- 
tors and health 
centers more 
accountable. 
The J o W l  
today concludes 
a twoday series 
examining the 
state ofmental 
health carefor 
New Mexico's 
children. 
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