Managed Medicaid Called Cumbersome

= Mental health care
program creates mounds
d paperwork that
siphon money from
treatment, critics say

BY JACKIE JAPRNAK
Journal Staff Writer

People who want to name a cul-
prit responsible for the-state’s
deteriorating mental health ser-
vices point their fingersstraightat
New iMexica’s Medicaid program.

Critics say the Salud! managed-
care program that restructured
Medicaidthree years ago created
mounds of paperwork, a maze of
approvals and appealsto get care,
low payments for that care and
administrative layers that siphon
money from direct care.

The result, they say, is that those
who provide service have gone out
of business or have stopped accept-
ing Medicaid clients.

Robin Doziey Otten, deputy sec-
retary of the state Human Services
Department, wid the Medicaid pro-
gram has improved mental health
services, at least in rural areas.
While she concedes some problems

need te be fixed, she said managed
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CENTER SCALES BACK: A 17.yearold girl spends time at the Ilﬂew Da
Youth and Family Services shelter. The agency asnded many of its othe
adolescent services earlier this year because it was running a $159,001

deficit.

care has brought accountability to
a program that once ha.n'dexi money
ing 1o see if it was doing anty good.

“T¢'z not as good as we want it 1o
be,” Gtien said of Salud! "Butl
think what we créated ie Dasically
good.”

Medicaid covers a large perceni-
age of children who receive meiial
or behavioral heaith services, If

probiems in Medicaid send doctor:
out of stare, then pecple with pri-
ccmta imnirmna o aloa kavs a hardar
time findng nelp.

Medicsid s a state and federal
program chat pays for medical
aw-ineomne péenle.

People it viedicaid are more
{ikely to need mental health ser-

See SALUDY on PAGE A2

Editor's note: It
has been three
years since the
state renamped
Medicaid, and
critics say the
new program
has wrecked
mental health
care services,
especially for
youths. Others
praise Salud!
for making doc-
tors and health
centers more
accountable.
The Journal
today concludes
a two-day series
examiningthe
state of mental
health care for
New Mexiao™s
children.
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Mental Health Services Data Lacking

3y JACKIE JADRNAK
Journal Staff Writer

It is tough to find statistics that
zan show whether mental health
services have gotien better or
worse since Salud! took over the
state's Medicaid program in 1997.

The state doesn’t have figures to
rompare how much was spent on
aental health services vs. adminis-
pedore and after Saind!,
nz 1 Reb Maruca, head of

v Medicaid program,
numbers to mea-
of cars — whether
are gelting services that
their nealth better.

The number of people getting
mental heaith care through Medic-
aid hasa't changed dramatically,

according to Human Services
Department figures.

In the vear before Salud! was
phased in, 16,801 peopie covered by
Medicaid wers getting help for
problems with their behavior, emo-
tional problems, mental illnesses or
substance abuse, The following
year, the figure dropped to.15,178,
but rose to 16,294 in the fiscal year
that ended June 30, 1999,

3f 5209 million spent on all med-
ical cacs for 202,364 seople enroiled
G Baiud! that yearn 524.2 mililon
was speii on those behavieral sar-
viges, according to a study doaa by
William M. Mercer Inc.

Some studies have detectad prob-
lems in the program, fhough:

a All thres managed carz compa-
nies were threatened with penalties

in April when a Human Service:
review found deficiencies in 83 per
cent of Presbyterian’s files or
behavioral health care, 48 percen
of Lovelaca’s and 44 percent ol
Cimarron’s. Reviewers will go bacl
and see if the problems have bee:

 solved before fines are considered

The compenies have argued th
problems were with the paperwaork

‘and not with the care pravided.

3 A May 27 Legislative Financ
sudit comaplained tha
Hectzd by Puman Service
Gical cavre was 5o unreliabl
that it cowldn't be released to th
public. Rebin Dozier Otten, depul
secratary of the department, sal
those probiems have been correc
od and current data is reliable.




